American Institute of Business and Economics


Business Psychology (II)

Life Pressures, Uncertainty, Stress and How We Survive Them (Understanding the Personal Resiliency and Coping Strategies)

Instructor: Ekaterina L. Mikhailova, Ph.D.

Purpose of this Course

This course examines the individual coping strategies and personal styles in dealing with the pressures, limitations and other challenges one faces in professional life. Considerable attention will be paid to the unspoken, shadowed and unconscious processes of corporate functioning. Numerous examples of cognitive, emotional and behavioral outcomes of different coping strategies will be analyzed in terms of general theory, meanwhile the students will know more about their own skills and beliefs connected with the major concepts of stress, developmental crises and coping. 

Of particular interest will be the ideas and practical tools for better understanding the counterproductive coping patterns as well as what can work to increase one’s resiliency.

Course Materials

Notes, handouts, articles, and cases from the course package. 

Grading

Grading of the course will be based on assignments, examinations and class participation.

During the course the students will have to submit 1 case report “The Unspoken Norms” and an essay on minimal behavioral cues (using mass media material). They will also have to make a group role-play presentation followed by analysis and interpretation.
	Class participation
	20%

	Report 1
	30%

	Group presentation
	20%

	Report 2
	30%

	Total
	100%


Course Outline 

1. When Work Takes Over: Why, What For and Other Impolite Questions

· “Organizational stress” and popular beliefs about it

· Social approval and individual ajustment styles: dealing with double standards or the art of being workaholic

· “Mad to be normal” and the phenomena of group pressure: are there any tools to avoid or stop scapegoating

· Life-long project: developing coping strategies that work…or used to work

2.  Developmental Crises: Dealing With One’s Own Personal Development Needs. 

3.  Anxiety that Makes the World Go Round 

· Leading theories of anxiety

· The value of anxiety: why so few people use stress-management skills, that are well known for ages

· Basic types of dealing with individual and collective anxiety: the roots of resiliency

· Anxiety-provoking manipulations and power games: the art of influence and the “artists”

· Knowing one’s own anxiety-channeling habits and their effects, understanding one’s own core beliefs about stress, burnout, resiliency and coping

4.  Midterm Case 

5.  The Rational Thinking vs. Magic: Eternal Need for Simple answers

· The elements of “magic thinking” in business and political elites

·  How the leaders and their councellors use the archetypal “charms” for impression- management and make myths work

· In search of control: the “as if” decisions and their functions

6.  Coping Strategies that Create Problems Instead of Solutions

· Top level executives and coping problems: A-students “till death do us part”?
· Psychosomatic responses, avoidance reactions, perfectionism and less known symptoms

· Life style and integrity split: the roots of identity crises
· Ambiguity tolerance and career planning

7. Developing New Coping Strategies: On Learning from Experience 
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